
More Than Telemonitoring: Health Provider Use and 
Nonuse of Life-Log Data in Irritable Bowel Syndrome and 
Weight Management
Chia-Fang Chung, Jonathan Cook, Elizabeth Bales, 
Jasmine Zia, Sean Munson
Journal of Medical Internet Research

Boundary Negotiating Artifacts in Personal Informatics: 
Patient-Provider Collaboration with Patient-Generated 
Data
Chia-Fang Chung, Kristin Dew, Alison Cole, Jasmine Zia, 
James Fogarty, Julie Kientz, Sean Munson
CSCW 2016

211 patient survey
18 patient interviews
21 provider interviews

Patient-generated data is increasingly common in chronic disease 
management. Smartphone applications and wearable sensors help patients 
more easily collect health information. However, current commercial tools 
often do not effectively support patients and providers in collaboration 
surrounding these data.
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